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LOCAL EXCHANGE SERVICES 

 

This Price List contains rates and charges removed from PSC MD Tariff No. 2 due to local service 

Detariffing. 

 

For all tariffed Local Exchange Services Rules and Regulations please see PSC MD Tariff No. 2 currently 

on file with the Maryland Public Service Commission. 

 

1. Basic Line Service 

 

Basic Line Service provides a Customer with a single, voice-grade telephonic communications 

channel that can be used to place or receive one call at a time. Basic Lines are provided for 

connection of Customer-provided single station sets or facsimile machines to the public switched 

telecommunications network. Each Basic Line may be configured into a hunt group with other 

Company-provided Basic Lines. Each Basic Line is provided with the following standard 

features. 

 

 Nonrecurring Monthly Recurring 

On-Net Services   

Basic Local Exchange Service   

Flat Rate Service 1-11 Lines 12+ Lines  

 1st Line $35.00 $44.00 $41.80 

 Each Addl. Line $35.00 $44.00  $41.80 

 

Basic Line Local Usage 

 

  Monthly Recurring 

Flat Rate Calling  Unlimited 

 

Directory Listings 

 

 Nonrecurring  Monthly Recurring 

Each Additional Listing N/A $1.05 

Non-Listed Semi Private Listing N/A $1.10 

Non-Published Private Listing N/A $1.45 

 

2. Resold Local Exchange Service 

 

Resold Local Exchange Service is composed of the resale of exchange access lines and 

local calling provided by other certificated Local Exchange Carriers, in combination with 

Company-provided usage services, miscellaneous services or interstate/international 

services. 

 

Resold Basic Lines 

 

 Nonrecurring Monthly Recurring 

Flat Rate Service   

 1st Line $87.00 $34.11 

 Each Addl. Line $87.00 $34.11 
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2. Resold Local Exchange Service, (Cont'd.) 

 

Resold Basic Trunks* 

 

Flat Rate Service Nonrecurring Monthly Recurring 

 1st Trunk $87.00 $40.50 

 Each Addl. Trunk $87.00 $40.50 

Measured Service   

 1st Trunk $87.00 $40.50 

 Each Addl. Trunk $87.00 $40.50 

 Per line:  $0.45 

 Per PBX trunk:  $4.05 

 

Resold Local Usage 

 

 Monthly 

Recurring 

 

Flat Rate Calling Unlimited  
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3. Operator Services 

 

Operator Handled Calling Services are provided to Customers and Users of Company-provided 

Exchange Access Services, and to Customers and Users of exchange access lines. 

 

Definitions 

 

Person-Person - Calls completed with the assistance of a Company operator to a 

particular person, station, department, or PBX extension specified by the calling party. 

Charges may be billed to the Customer's commercial credit card and/or LEC calling card, 

calling station, called station, or a designated third-party station. Calls may be dialed with 

or without the assistance of a Company operator. 

 

Station-to-Station - Refers to calls other than person-to-person calls billed to either the 

end user's commercial credit card and/or nonproprietary calling card. Calls may be dialed 

with or without the assistance of a Company operator. Collect calls to coin telephones 

and transfers of charges to third telephones which are coin telephones will not be 

accepted. 

 

Billed to Non-Proprietary Calling Card - Refers to calls that are dialed by the customer in 

accordance with standard dialing instructions and billed to a non-proprietary calling card 

issued by another carrier. 

 

Per Call Charge IntraLATA InterLATA 

Person-to-Person (Operator Assisted) $3.00 $3.00 

Station-to-Station (Operator Assisted) $2.00 $2.00 

Billed to Non-Proprietary Calling Card  

(additional surcharge) 

$0.60 $0.60 

   

Directory Assistance* $0.40 $0.40 

   

Directory Assistance Call Completion $0.30 $0.30 

* Includes Hunting 
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4. Custom Calling Service 

 

Resold Rates   

 Business/Business PBX Individual Features: Nonrecurring Monthly 

Recurring 

 Call Waiting  $4.00 

 Call Forwarding Variable  $4.00 

 Three-Way Calling  $4.00 

 Speed Calling - (8-code)  $2.00 

 Speed Calling - (30-code)  $4.50 

 Call Forwarding Busy Line  $2.00 

 Call Forwarding Don't Answer  $2.00 

 Call Forwarding Don't Answer - Ring Control  $2.00 

 Call Return - (per line)  $4.50 

 Call Return - (per use) $0.75  N/A 

 Repeat Dialing (per use) $0.75 N/A 

 Preferred Call Forwarding (per line)  $4.50 

 Call Block - (per line)  $6.00 

 Call Tracing - (per line)  $4.50 

 Per line  $1.00 

 Per Successful Trace (non-subscription) N/A  

 Caller ID - (per line)   

 Caller ID - Calling Number Delivery  $8.50 

 Caller ID - Calling Number & Name  $9.50 

 

5. Exemptions and Special Rates 

 

Discounts for Hearing Impaired Customers 

 

A telephone toll message which is communicated using a telecommunications 

device for the deaf (TDD) by properly certified hearing or speech impaired 

persons or properly certified business establishments or individuals equipped 

with TDDs for communicating with hearing or speech impaired persons will 

receive, upon request, credit on charges for certain intrastate toll calls placed 

between TDDs. The credit to be given on a subsequent bill for such calls placed 

between TDDs will be equal to applying the evening rate during business day 

hours and the night/weekend rate during the evening rate period. Discounts do 

not apply to surcharges or per call add on charges for operator service when the 

call is placed by a method that would normally incur the surcharge. 
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5. Exemptions and Special Rates, (Cont'd.) 

 

Directory Assistance for Handicapped Persons 

 

There is no charge for Directory Assistance for handicapped persons. Such 

persons must notify the Company of handicap. 

 

Discounts for Telecommunications Relay Service 

 

For intrastate toll calls received from the telecommunications relay service, there 

will be a 50 percent discount off the applicable rate for a voice non relay call 

except that where either the calling or called party indicates that either party is 

both hearing and visually impaired, the call will be discounted 60 percent off the 

applicable rate for a voice non relay call. The above discounts apply only to time-

sensitive elements of a charge for the call and shall not apply to per call charges 

such as a credit card surcharge. 


